
Cumbria View 

Helping You Stay Independent 
in Your Own Home

Your Independence, 
Wellbeing & Dignity are 

Very Important to Us

Care Services

Professional Home Care For more information, please ring us at your 
nearest branch, we are always  

pleased to help. 

www.cumbriaviewcare.com

KENDAL
Tel: 01539 735 694

CARNFORTH
Tel: 01524 720 251

WINDERMERE
Tel: 015394 88244

GRANGE- OVER-SANDS
Tel: 015395 35450

South Lakeland, North Lancashire
& Surrounding Areas

Our years of experience support this, we 
know that clients value the benefits of 

being able to stay in their own home with 
‘a little help’ from our carers. We aim to 

try understand each client and fulfil their 
personal care needs by carefully assessing 

and then tailoring our care provision 
specifically to them. 

Personal Care
Includes washing, bathing, showering, hair 

washing, toileting & shaving. 
Help at Home  

Shopping, Cleaning, Ironing, Cooking etc.....  
Palliative Care

is caring for terminally ill clients.  

Respite Care
is looking after the person requiring care, 

giving the main carer a chance to relax. 
Night Service

is a care service that takes place throughout 
the night, enabling the main carer to have 
a peaceful night.  This is a unique service 

offered in the Kendal and Windermere areas.

Wellbeing Care
Trips out for the day, Hospital visits,

Gardening with you, Cooking with you etc...

Reliable & Trustworthy Care
We thoroughly check the background of our 

Carers, including CRB (Criminal Record 
Check) and references.  As their employer, 
we take care of all aspects of pay, taxation, 

national insurance, benefits, and holiday pay,
so you have nothing to worry about. You 

can be reassured and relax, safe in our 
professional support and care.

We believe
‘There’s no place like home’
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Caring for You



For You 
CAREWE

Care You can Trust
We Understand Your Needs
 
There are so many things which make 
your home special, your memories and 
environment there are unique. We understand 
that there may come a time when you need 
help in order to preserve and maintain your 
independence at home.  We also understand 
the importance of choosing the right care 
when needed, for both clients and their 
families.  We know just how important it 
is for you to be reassured and supported 
professionally with dedicated and well trained 
people whom you can always rely on and 
trust implicitly. 

That’s why 
Our Quality of Care, 

Dependability & Accountability 
have earned us 

an Enviable Reputation 

Why Choose us? 
We have been established for over 20 
years and are on the approved list of Care 
Providers for  both Lancashire and Cumbria 
Social Services.  We have provided a 
professional care service for over 10,000 
clients in that time and have a valued 
reputation. 

We Value Our Clients 
As a company, we place great emphasis 
on valuing each client individually, our 
professional staff are highly trained to 
recognise clients’ specific needs.  Our Carers 
are there to support you with the right help 
and assistance, when it is required

Our Special Staff
 
Every one of our staff makes a 
significant personal contribution 
to realising the Company’s 
vision of providing:            

 The Best Quality of Care, 
with Professional Skill and 

Compassion   

Person Centred Care 
All our carers are trained to be person centred 
and considerate to the needs and dignity of  
all of our clients, therefore empowering them 
to remain independent in their own homes.

Our Services Help 
• Elderly & Infirm People
• Families & Dependants
• People Returning from Hospital
• Busy Working Individuals
• Younger People with 
  Physical Disabilities

Your Care & Happiness 
are at the forefront of 

everything we do... 

Live Life to the Full .....
You can feel Secure
Supported by Our Care .....

Our Assurance to You  
We Provide Carers  
who have a comprehensive, thorough and 
on-going training to the highest standards.  
Only the most dedicated people are chosen to 
join our specialised teams .  

We continually monitor all aspects of our staff 
and service to ensure that we are meeting 
and exceeding your needs.

We Ensure Your Relationship 
with your personal Carer is rewarding and 
happy by conducting  regular visits.   You can 
be assured that we will always support you 
with trusted, professional care that meets your 
individual needs both now and in the future. 

How to Get Help
It’s easy to access our services, just contact 
us at your nearest branch office.  You will find 
our contact details on the back of this leaflet.    
What Happens Next?
An experienced Registered Care Manager will 
arrange to come to your home, in confidence 
to discuss your individual needs and special 
requirements, at a time to suit you.           

What Does it Cost?
The Manager will give you guidance on 
our affordable charges and review the care 
provisions at regular intervals to ensure that 
you receive the best care for your needs.   
You Can Rest Assured  
If your circumstances change, as time goes 
by, your care plan will be assessed and 
adjusted to give you the best care for any of 
your future needs too. 

When you need a little help .....


